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Aligning ITSM with SecOps 

Freshservice + SecPod SanerNow Integration   

Cyberattacks are increasing tremendously, and attackers are waiting to cause reputation and financial 
losses for businesses. To combat these cyberattacks, it is pivotal that ITSM strategy must align with SecOps 
(Security Operations). With SecOps functions merged within the ITSM landscape, organizations can build a 
robust cyberattack prevention process and keep numerous security mishaps at bay.   

Freshservice and SecPod SanerNow integration enable you to get continuous visibility over the IT Assets 
and automatically discover and eliminate the vulnerabilities and security risks across them. This integration 
eliminates the chaos of dealing with multiple-point solutions and provides a single solution to manage IT 
assets and risk exposures. With SanerNow, you can gain holistic and deeper visibility into your IT, discover 
and eliminate anomalies, detect and assess vulnerabilities, remediate vulnerabilities with integrated patch-
ing and 100+ security controls, and abide by compliance with top industry compliance benchmarks.  
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Key Features & Benefits of Integrating Freshservice 
and SecPod SanerNow 

Monitor your IT infrastructure continuously, 
gain control over hardware and software 
inventory, and detect malicious IT assets.  

Gain Continuous Visibility into IT Asset 
Exposure  

Discover and fix dangerous anomalies and 
outliers in your IT network and eliminate the 
risks due to the most obvious attack 
vectors. 

Eliminate Anomalies and Normalize 
your IT Infrastructure



Achieve conformance with top industry 
benchmarks like HIPAA, PCI, ISO, and NIST 
and create custom security policies in 
SanerNow.  

Harden Systems and Achieve 
Conformance with Top Industry 
Benchmarks  

Run the industry’s fastest vulnerability scans 
and detect vulnerabilities and security risks 
in real-time and assess them thoroughly.  

Real-time Detection of Vulnerabilities 
and Security Risks  

Automate patching for all major operating 
systems like Windows, Mac, Linux, and 400+ 
third-party applications.  

Timely Remediation with Integrated 
Patching  

Go beyond patching and leverage 100+ secu-
rity remediation controls to mitigate numer-
ous security risks.  

Remediation Controls Beyond Patching 
to Eliminate Attack Surface 
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Schedule a SanerNow AVM demo here, 
and let us show what we tell

Schedule a Demo

info@secpod.com / www.secpod.com
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About SecPod 

SecPod is a cyber security technology company. We prevent cyberattacks. We do everything to prevent 
attacks on the computing environment. Our product helps implement cyber hygiene measures, so      
attackers have a tough time piercing through.

Our SanerNow CyberHygiene platform provides continuous visibility to the computing environment,       
identifies vulnerabilities and misconfigurations, mitigates loopholes to eliminate attack surface, and helps 
automate these routines. Our product philosophy is offering simplicity and automation to make the job of 
security administrators slightly better.   
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